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Atsakydami | Jusy rastg ,,Del 2017 m. studijy krypéiy (jose vykdomy studijy programy)
iSorinio vertinimo®, kuriame praséte jvertinti ir akredituoti Jusy aukstojoje mokykloje vykdomas
studijy programas, informuojame, kad, vadovaudamiesi Studijy programy iSorinio vertinimo ir
akreditavimo tvarkos apra$o' (toliau — Aprasas) V skyriumi bei Vykdomy studijy programy
vertinimo metodikos® (toliau — Metodika) II skyriumi, Studijy kokybés vertinimo centro (toliau —
Centras) pasitelkti ekspertai atliko Siy Vilniaus universiteto vykdomy studijy programy (toliau —
Programos) iSorinj vertinima:

Valstybinis o Be“qr?S Numatomas sprendimas dél
Programos pavadinimas jvertinimas e
kodas . akreditavimo
(balais)
612140002 e - "
(61217X019) Socialiné politika 17 akredituotina 3 metams
621140001 e o
(62111X026) Socialiné politika 17 akredituotina 3 metams

Pazymeétina, kad eksperty parengtos iSorinio vertinimo iSvados, vadovaujantis Metodikos 13,
47, 49 punktais, taip pat Studijy vertinimo komisijos nuostatais® (toliau — Nuostatai) buvo svarstytos
2017 m. birzelio 30 d. Studijy vertinimo komisijos (toliau — Komisija) posédyje. Komisija,
vadovaudamasi Nuostaty 7.1 punktu, pritaré Programy vertinimo i§vadoms.

Centras, atsizvelgdamas | eksperty parengtas Programy vertinimo iSvadas bei Komisijos
siilymus, vadovaudamasis Apraso 32 punktu, priémé sprendimg Programas jvertinti teigiamai,
kadangi bendras Programy jvertinimas sudaro ne maziau kaip 12 baly ir né viena vertinama sritis
néra jvertinta ,,nepatenkinamai®. Sprendimo motyvai yra isdéstyti Sios pazymos prieduose.

Nesutikdami su Siuo Centro sprendimu, Jis turite teis¢, vadovaudamiesi Metodikos 135
punktu, Centrui pateikti argumentuotg apeliacijg per 20 dieny nuo $io sprendimo i$siuntimo dienos.
Centro sprendimas taip pat gali biiti skundziamas Lietuvos Respublikos administraciniy byly
teisenos jstatymo nustatyta tvarka Vilniaus apygardos administraciniam teismui (buveinés adresas —
Zygimanty g. 2, Vilnius) per vieng ménesj nuo $io sprendimo gavimo dienos. [siteis¢jus Siam

" Patvirtintas Lictuvos Respublikos Svietimo ir mokslo ministro 2009 m. liepos 24 d. jsakymu Nr. ISAK-1652 ,,Dél studijy programy
iSorinio vertinimo ir akreditavimo tvarkos apraso patvirtinimo™ (nauja redakcija patvirtinta Lietuvos Respublikos $vietimo ir mokslo
ministro 2011 m. liepos 29 d. jsakymu Nr. V-1487).

? Patvirtinta Centro direktoriaus 2010 m. gruodzio 20 d. jsakymu Nr. 1-01-162 ,,Dél vykdomy studijy programy vertinimo metodikos
patvirtinimo™.

? Patvirtinta Centro direktoriaus 2010 m. sausio 18 d. jsakymu Nr. 1-01-9 ,.Dél Studijy vertinimo komisijos nuostaty patvirtinimo™
(nauja redakcija patvirtinta Centro direktoriaus 2011 m. gruodzio 16 d. jsakymu Nr. 1-01-168).



Centro sprendimui, vadovaujantis Apraso 27 punktu, Centras priims atitinkamg sprendimag del
Programy akreditavimo.

Primename, kad vadovaujantis Mokslo ir studijy jstatymo 47 straipsnio 2 dalimi ir Apraso 35
punktu, aukstoji mokykla turi viesai skelbti atlikto vertinimo rezultatus.

PRIDEDAMA:

1. Vilniaus universiteto pirmos pakopos studijy programos Socialiné politika (valstybinis
kodas — 612140002 (6121JX019)) 2018-02-28 ekspertinio vertinimo iSvady Nr. SV4-19
iSraSas angly kalba ir jo vertimas | lietuviy kalbg, 9 lapati;

2. Vilniaus universiteto antros pakopos studijy programos Socialiné politika (valstybinis kodas
— 621140001 (6211JX026)) 2018-02-28 ekspertinio vertinimo iSvady Nr. SV4-20 israSas
angly kalba ir jo vertimas | lietuviy kalbg, 8 lapai.
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DUOMENYS APIE [VERTINTA PROGRAMA

Studijy programos pavadinimas

Socialiné politika

Valstybinis kodas

612140002

Studijy krypciy grupé

Socialiniai mokslai

Studijy kryptis

Sociologija

Studijy programos riisis

Universitetinés studijos

Studijy pakopa

Pirmoji

Studijy forma (trukme metais)

Nuolating, 4

Studijy programos apimtis kreditais

240

Suteikiamas laipsnis ir (ar) profesiné
kvalifikacija

Socialiniy moksly bakalauras

Studijy programos jregistravimo data

2012-06-12

INFORMATION ON EVALUATED STUDY PROGRAMME

Title of the study programme

Social policy

State code

612140002

Group of study field

Social Sciences

Study field

Sociology

Type of the study programme

University studies

Study cycle

First

Study mode (length in years)

Full-time, 4

Volume of the study programme in credits

240

Degree and (or) professional qualifications
awarded

Bachelor of Social Sciences

Date of registration of the study programme

12th June, 2012
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V. GENERAL ASSESSMENT

The study programme Social Policy (state code — 6121.40002) at Vilnius University is given
positive evaluation.

Study programme assessment in points by evaluation areas.

Evaluation of
No. Evaluation Area an area in
points*

1. | Programme aims and learning outcomes 3
2. | Curriculum design 3
3. | Teaching staff 3
4. | Facilities and learning resources 3
5. | Study process and students’ performance assessment 3
6. | Programme management 2
Total: 17

*] (unsatisfactory) - there are essential shortcomings that must be eliminated;

2 (satisfactory) - meets the established minimum requirements, needs improvement;
3 (good) - the field develops systematically, has distinctive features;

4 (very good) - the field is exceptionally good.

<..>

IV. SUMMARY

The programme aims and learning outcomes show that the clear separation of the learning outcomes
of social policy from those of social work is appropriate and very much appreciated by both
teachers as well as students. The aim and the learning outcomes are well-defined and clear,
optimally informative and succinct and linked to course descriptions.

However, the programme does not provide information on how programme objectives and intended
learning outcomes correspond to the mission, operational objectives and/or strategy of Vilnius
University. The programme does not specify sufficiently, how the programme objectives and
intended learning outcomes are linked to the state, societal and labour market needs.

The curriculum design implements well the singling out of the “Social Policy” programme from
“Social Work™ is a good move, which is generally much appreciated by teachers, students and
potential employers of graduates. The three options for the studies of social policy at BA level with
different degrees of intensity and in combination with other study programmes are very appropriate
and can raise the interest of students from various walks for this discipline. The concept of the
groups of modules and their components is considered as very helpful for students’ understanding
of the programme and their choices. The emphasis on the value and importance of professional
practice and the large range of possible placements is a very important feature of the programme.
The knowledge and acquired competences of BA students are considered as of high level by so-
called “social partners”, including potential employers, and can contribute to an improved visibility
and acceptance of this discipline in Lithuania.

However, the structure and the content elements of the social policy study programme at BA level
do not (yet) seem to be fully consolidated and need further consideration. Stakeholders from
practice (named “social partners”) have not yet enough structured possibilities to contribute with
their expertise to the content and the implementation of the study programme. The pedagogical
methods of staff and the use of e-learning and communication possibilities do not correspond to an



advanced concept of academic teaching. The timing of essential programme elements - in particular
the scheduling of the internship placement parallel to the students’ intensive work on their final
thesis - is not at all optimal.

The teaching staff is meeting the legal requirements regarding staff. Staff is experienced. By
recruiting new professors try to cover learning outcomes. Generally engaged and supportive in
teaching.

However,_the current human resource policy (workload breakdown, research policy) endangers
development of the programmes. Staff is in shortage of infrastructural support like office space or
support for publishing in open access scientific journals.

The facilities and learning resources encompass high quality of the premises. Technical and digital
equipment available for teaching, research and learning is fully in line with the learning outcomes
of the programme and with contemporary study methods. Exceptionally good teaching and learning
resources and facilities are provided by the library.

However, the office space for the teaching staff is clearly not sufficient. The number of computer
classes and computerised workplaces in them is too small to guarantee good access to the students.
There is low usage of virtual learning environments and application of e-learning methods.

The study process and students® performance assessment leads to the conclusion that the
programme provides good conditions for students to participate scientific activities and events. The
students claim their feedback and concerns about the programme are taken into account.
Programme’s teaching staff provides satisfactory and valuable academic support to the students.
However, students find programme’s weekly schedule to be hard to combine with employment.
Students are provided insufficient information about their elective course selection. Several teachers
within the programme do not use any e-learning teaching methods, which limits their outreach.
Final thesis evaluators do not always provide their feedback to students with enough time left for
them to analyse it before their final thesis defence. Students rarely participate in international
mobility.

The programme management assessment proves that there is a study programme committee
representing academic staff, social partners and students and with the responsibilities of analysing
feedback from faculty units, students, graduates, academic staff and social partners.

However, the allocation of responsibilities for decisions and monitoring the implementation of the
programme could be more transparent. The structure and principles of quality assurance system
affecting the quality of the programme are not sufficiently transparent. Teaching skills seem to vary
too much between different courses. The programme management does not coordinate the provision
of teaching enough to prevent repetition in the content of the courses. The collection of student
feedback is based too much on surveys with low response rates and their results, and corrective
measures based on them are not made public to students in an effective way. The involvement of
social partners is not sufficiently systematic, effective and transparent neither for the staff and
students, nor to social partners themselves. The programme does not take advantage of its alumni’s
potential to tutoring students, developing curriculum and supporting the employability of graduates.

L,
1. RECOMMENDATIONS

1. The programme should clarify, how programme objectives and intended learning outcomes
correspond to the mission, operational objectives and/or strategy of Vilnius University.



(9]

11.

12,

L3.

16.

17.

18.

19.

The programme should specify the evidence for the state, societal and labour market needs
of social policy specialists and corresponding intended learning outcomes within the
framework of national institutionalisation of the social policy.

The detailed content elements of the compulsory courses of the study programme - together
with their structural arrangements - should be re-examined with care in view of their
relevance to promote a good understanding of what social policy is all about.

In the planning and coordination contacts between the teachers of the department as well as
in negotiations with teachers from other departments attention should be given to the issue
whether all social policy issues important for BA level are sufficiently covered by the
curriculum or whether changes and different accents are required.

While placements (internship) are considered as very important, their timing should be re-
considered as the present planning puts them at the end of the programme parallel to
students’ work on their final thesis and thus makes concentrated attention to both very
difficult.

Teaching methods of academic staff require close attention and extended opportunities to
improve them should be provided - together with effective guidance on how to use advanced
electronic teaching and communication systems.

The range of external experts “from practice” as invited lecturers should be extended and the
importance of their involvement in the programme - including the debate on the
programme’s conception and core areas - emphasised.

More external international experts should be invited as well as experts from the practical
placement institutions and from potential employers of graduates.

Incentives to motive staff to carry out research should be considered.

. Teaching skills need to be improved and, consequently, teachers be encouraged to take part

in pedagogical training so that their teaching skills better correspond to modern challenges
of academia - including wider application of modern teaching tools.

Although there are positive developments to solve the problem with the office space, the
issue is very significant and should not loose attention until fully solved.

Equipping new computer classes could be considered to improve student access both during
the courses and for preparing individual assignments.

.In students view using a virtual learning environment improves their study process and

outcomes. Thus the use of E-learning methods (e.g. Moodle) should be encouraged in all
modules of the programme.

. Consideration should be given to the structure of the weekly class schedules in such a way

so that the majority of the courses occur at the same time of the day. This would provide
students with a consistent study plan, which would better enable them to manage work and
studies.

Teachers should compare module content between different study courses throughout the
programme to ensure that classes are not too repetitive.

The programme administration should seek more coordination with foreign educational
institutions engaged in Erasmus+ exchanges that provide BA-level courses that are taught in
English language and fit the programme’s curriculum.

During the final thesis evaluation, the administration should take additional measures to
ensure that students are given a sufficient amount of time to properly analyse the reviewers’
assessments of their work.

Systems for interactive student feedback should be in place and the results and consequences
of both this feedback and survey feedback should be made public.

An inclusive social partner strategy should be developed for collaboration, including
contractual basis for different modes of collaboration, the initiatives to modify curriculum,
internship processes, possibilities to improve gender balance, joint research initiatives etc.




Vertimas iS angly kalbos

VILNIAUS UNIVERSITETO PIRMOSIOS PAKOPOS STUDIJUU PROGRAMOS
SOCIALINE POLITIKA (VALSTYBINIS KODAS - 6121.40002 (6121JX019)) 2018-02-28
EKSPERTINIO VERTINIMO ISVADU NR. SV4-19 ISRASAS

V. APIBENDRINAMASIS [IVERTINIMAS

Vilniaus universiteto studijy programa Socialiné politika (valstybinis kodas — 6121.40002)
vertinama teigiamai.

Eil. Vertinimo sritis Srities
Nr. jvertinimas,

balais*
1. Programos tikslai ir numatomi studijy rezultatai 3
2. Programos sandara 3
3. Personalas 3
4, Materialieji iStekliai 3
S. Studijy eiga ir jos vertinimas 3
6. Programos vadyba 2
IS viso: 17

* 1 - Nepatenkinamai (yra esminiy trikumy, kuriuos biitina pasalinti)
2 - Patenkinamai (tenkina minimalius reikalavimus, reikia tobulinti)
3 - Gerai (sistemiSkai plétojama sritis, turi savity bruozy)

4 - Labai gerai (sritis yra i$skirtin¢)

<.>

IV. SANTRAUKA

Programos tikslai ir studijy rezultatai rodo, kad aiskus socialinés politikos ir socialinio darbo studijy
rezultaty atskyrimas yra tinkamas ir labai vertinamas tiek déstytojy, tiek studenty. Tikslas ir studijy
rezultatai yra tiksliai apibrezti ir aiSkis, optimaliai informatyviis bei glausti ir siejami su studijy
dalyky aprasais.

Taciau programoje neteikiama informacija apie tai, kaip programos tikslai ir numatomi studijy
rezultatai atitinka Vilniaus universiteto misijg, veiklos tikslus ir (ar) strategija. Programoje
nepakankamai tiksliai apibréziama, kaip programos tikslai ir numatomi studijy rezultatai yra susije¢
su valstybés, visuomenés ir darbo rinkos poreikiais.

Programos sandaroje puikiai atskirtos socialinés politikos ir socialinio darbo programos, tai labai
vertina déstytojai, studentai ir potencialtis absolventy darbdaviai. Trys socialinés politikos
bakalauro laipsnio studijy programos pasirinkimai, kurie skiriasi intensyvumu ir tuo, kad programa
déstoma su kitomis studijy programomis, yra labai tinkami ir todél studentai i$ kity Sios disciplinos
sri¢iy ja domisi. Moduliy grupiy ir jy sudedamyjy daliy koncepcija laikoma naudinga tam, kaip
studentai suvokia programg ir daro pasirinkimus. Démesys skiriamas profesinés praktikos vertei bei
svarbai, didelis galimy praktikos viety pasirinkimas yra labai svarbus programos bruozas.
Vadinamieji socialiniai partneriai, biitent potencialiis darbdaviai, aukstai vertina bakalauro laipsnio



studenty zinias ir jgytg kompetencija, taip pat jie gali padéti gerinti Sios disciplinos matomumg bei
pripazinimg Lietuvoje.

Taciau bakalauro laipsnio socialinés politikos studijy programos strukttira ir turinio elementai (kol
kas) neatrodo visiSkai konsoliduoti, juos reikety geriau apgalvoti. Socialiniai dalininkai praktikai
(socialiniai partneriai) kol kas neturi struktiiriniy galimybiy savo kompetencija prisidéti prie studijy
programos turinio ir jo jgyvendinimo. Personalo pedagoginiai metodai ir elektroniniy mokymosi bei
rySio galimybiy naudojimas neatitinka pazangaus akademinio déstymo koncepcijos. Pagrindiniy
programos elementy atlikimo laikas, ypac¢ praktikos atlikimo ir studenty intensyvaus darbo prie
baigiamyjy darby, visiskai néra optimalus.

Personalas atitinka jam keliamus teisinius reikalavimus. Personalas yra patyres. Idarbinant naujus
déstytojus stengiamasi pasiekti studijy rezultatus. Bendrai paémus, jie jsitraukia j déstymg ir teikia
pagalbg studentams.

Taciau Siuo metu galiojanti zmogiskyjy istekliy politika (darbo kriivio paskirstymas, moksliniy
tyrimy politika) kelia grésme programos plétrai. Personalui triiksta pagalbinés infrastruktiiros
erdves, tokios kaip biuro erdve, ar pagalbos skelbiant savo straipsnius atvirosios prieigos
moksliniuose zZurnaluose.

Materialiuosius iSteklius sudaro aukstos kokybés patalpos. Techniné ir skaitmeniné jranga, skirta
déstymui, moksliniams tyrimams ir mokymuisi, visiskai atitinka numatomus programos studijy
rezultatus ir Siuolaikinius studijy metodus. Bibliotekoje teikiami iSskirtinai aukstos kokybés
déstymo ir mokymosi materialieji iStekliai. Taciau deéstanciajam personalui skirta biuro erdve yra
visiSkai nepakankama. Kompiuteriy auditorijy ir jose jrengty kompiuterizuoty darbo viety skaicius
yra per mazas, kad studentams biity uztikrinama gera prieiga. Per mazai naudojamasi virtualiomis
mokymosi aplinkomis, menkai taikomi elektroniniai mokymosi metodai.

Studijy eiga ir jos vertinimas leidzia daryti iSvadg, kad programoje teikiamos geros sglygos
studentams dalyvauti mokslin¢je veikloje ir renginiuose. Atsizvelgiama | studenty teikiama
griztamajj rysj ir klausimus, susijusius su programa. Programos déstantysis personalas studentams
teikia patenkinamg ir vertingg akademine pagalbg. Tacdiau studentams sunku suderinti programos
savaitinj grafikg su darbais. Studentams teikiama nepakankamai informacijos apie
pasirenkamuosius dalykus. Keletas programoje déstanciy déstytojy nenaudoja jokiy elektroninio
mokymosi déstymo metody, taip apribojama jy teikiama pagalba. Baigiamyjy darby vertintojai ne
visada laiku suteikia griztamajj ry$j studentams, kad jiems pakakty laiko jj iSanalizuoti pries
ginantis baigiamgjj darbg. Studentai retai dalyvauja tarptautinio judumo programose.

Programos vadybos vertinimas rodo, kad jsteigtas studijy programos komitetas, atstovaujantis
akademiniam personalui, socialiniams partneriams ir studentams; komitetas yra atsakingas uz
fakulteto padaliniy, studenty, absolventy, akademinio personalo ir socialiniy partneriy grjztamojo
rysio analizg.

Atsakomybeés uz sprendimus ir programos vykdymo stebéseng paskirstymas galéty buti skaidresnis.
Kokybés uztikrinimo sistemos struktiira ir principai, turintys jtakos programos kokybei, néra
pakankamai skaidriis. Skirtingy studijy dalyky destytojy déstymo jgidziai per daug skiriasi.
Programos vadovybé nekoordinuoja deéstymo tiek, kad uzkirsty kelig studijy dalyky turinio
pasikartojimui. Studenty griztamasis rySys per daug grindziamas apklausomis, kuriy atsakomumo
lygis néra aukstas ir rezultatai menki, o jais grindziamos taisomosios priemonés néra studentams
efektyviai vieSinamos. Socialiniy partneriy dalyvavimas néra pakankamai sistemiskas, efektyvus ir
skaidrus nei personalui ar studentams, nei patiems partneriams. Programoje nesinaudojama tuo
privalumu, kad alumnai gali kuruoti studentus, padéti plétoti programg ir teikti pagalbg
absolventams jsidarbinant.
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IHl. REKOMENDACIJOS

11.

12.

13.

14.

15.

16.

17.

18.

19.

Programa turéty iSaiskinti, kaip programos tikslai ir numatomi studijy rezultatai atitinka
Vilniaus universiteto misija, veiklos tikslus ir (arba) strategija.

Programoje turéty buti jvardijama, kaip ji atitinka valstybés, visuomenés ir socialines politikos
specialisty darbo rinkos poreikius bei kaip atitinkami numatomi studijy rezultatai atitinka
nacionalinés socialinés politikos institucionalizavimo aspektus.

Reikéty i$ naujo nagrinéti konkrecius privalomyjy studijy programos studijy dalyky turinio
elementus ir jy struktlrine tvarkg atsizvelgiant j tai, kaip jie skatina suvokti tai, kas yra
socialiné politika.

Planuojant ir koordinuojant ry$ius tarp katedros déstytojy ir bendraujant su déstytojais 18 kity
katedry reikia skirti démesj tam, ar visi bakalauro laipsnio lygiui svarbis socialinés politikos
klausimai yra pakankamai nagrinéjami studijy programoje, ar juos reikeéty pakeisti ir akcentus
sudélioti kitur.

Nors praktika laikoma labai svarbiu akcentu, reikéty i§ naujo perzidiréti jos atlikimo laika,
kadangi pagal dabartinj grafikg ji vykdoma programos pabaigoje, tuo pat metu, kai studentai
raSo baigiamuosius darbus, ir dél to susitelkti j abu darbus yra gana sudétinga.

Akademinio personalo déstymo metodus reikia atidziai perzitreti ir suteikti daugiau galimybiy
juos gerinti, taip pat reikia teikti efektyvius nurodymus, kaip naudotis pazangiomis elektroninio
déstymo ir rysio sistemomis.

[Sorés eksperty kvietimag buti kviestiniais déstytojais ,,i$ praktikos™ reikeéty praplésti ir pabrézti,
kaip svarbu, kad jie dalyvauja programoje, jskaitant diskusijg apie programos koncepcijg ir
pagrindines sritis.

Reikéty pakviesti daugiau uzsienio eksperty, taip pat eksperty i$ institucijy, kuriose studentai
atlieka praktika, bei i§ potencialiy absolventus jdarbinti galin¢iy darbdaviy.

Reikéty apsvarstyti klausimg dél iniciatyvy motyvuoti personalg atlikti mokslinius tyrimus.
Reikeéty tobulinti déstymo jgudzius ir todél déstytojus reikeéty skatinti dalyvauti pedagogikos
mokymuose, kad jy déstymo jgudziai labiau atitikty modernius akademinius i$Stikius, jskaitant
platesnj moderniy déstymo priemoniy taikyma.

Nors siekiant spresti biuro erdvés problemg priimami teigiami sprendimai, visgi §i problema
yra labai rimta ir jai reikéty toliau skirti pakankamai démesio, kol ji bus i$spresta iki galo.
[rengiant naujas kompiuteriy auditorijas reikéty apsvarstyti klausimg dél studenty prieigos
gerinimo tiek paskaity metu, tiek jiems rengiant asmenines uzduotis.

Studenty manymu, virtualioji mokymosi aplinka gerina jy studijy procesg ir rezultatus. Todel
visuose programos moduliuose reikéty skatinti studentus naudotis elektroninémis mokymosi
priemoneémis (pvz., ,,Moodle®).

Reikéty perdaryti savaitiniy paskaity grafikus taip, kad dauguma studijy dalyky paskaity bty
déstoma tuo paciu dienos metu. Taip studentams bty sudarytas nuoseklus studijy planas, pagal
kurj jie galéty geriau derinti darbg su studijomis.

Déstytojai turéty palyginti visos programos skirtingy studijy dalyky moduliy turinj siekdami
uztikrinti, kad paskaitos per daznai nesikartoty.

Programos administracija turéty siekti labiau prisiderinti prie uzsienio $vietimo institucijy,
dalyvaujanciy ,,Erasmus+* mainy programoje, kuriose bakalauro laipsnio lygio studijy dalykai
déstomi angly kalba, ir atitinkamai pritaikyti studijy programos sandara.

Vertindama studenty baigiamuosius darbus administracija turéty imtis papildomy priemoniy
uztikrinant, jog studentams biity suteikta pakankamai laiko tinkamai iSanalizuoti jy darby
vertinima.

Dialoginj studenty grjztamajj rysj apdorojancios sistemos turéty veikti, o tokio grjztamojo rysio
rezultatai ir apklausos rezultatai turéty bti prieinami viesai.

Reikéty sukurti visa apimancig bendradarbiavimo su socialiniais partneriais strategijg, jskaitant
skirtingg bendradarbiavimg nustatancig sutartj, kurioje blity numatytos iniciatyvos keisti



programos sandarg, praktikos procesai, galimybés gerinti ly€iy pusiausvyra, bendry moksliniy
tyrimy iniciatyvos ir kt.

Paslaugos teikéjas patvirtina, jog yra susipazings su Lietuvos Respublikos baudziamojo kodekso
235 straipsnio, numatancio atsakomybe uZ melagingg ar Zinomai neteisingai atliktg vertima,
reikalavimais. W T
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V. GENERAL ASSESSMENT

The study programme Social Policy (state code — 6211L40001) at Vilnius University is given
positive evaluation.

Study programme assessment in points by evaluation areas.

Evaluation of
No. Evaluation Area an area in
points*

1. | Programme aims and learning outcomes 3
2. | Curriculum design 3
3. | Teaching staff 3
4. | Facilities and learning resources 3
5. | Study process and students’ performance assessment 3
6. | Programme management 2
Total: 17

*1 (unsatisfactory) - there are essential shortcomings that must be eliminated;

2 (satisfactory) - meets the established minimum requirements, needs improvement;
3 (good) - the field develops systematically, has distinctive features;

4 (very good) - the field is exceptionally good.

Lo

IV. SUMMARY

The aim and learning outcomes have been clearly separated from those of social work, which is
appropriate and appreciated by both teachers as well as students. The aim and learning outcomes are
well-defined and clear, optimally informative and succinct and linked to course descriptions.
However, the programme emphasises interdisciplinary learning without specifying it sufficiently as
learning outcomes. The programme does not provide adequate information on how programme
objectives and intended learning outcomes correspond to the mission, operational objectives and/or
strategy of Vilnius University. Neither does the programme specify adequately, how the programme
objectives and intended learning outcomes are linked to the state, societal and labour market needs.

Curriculum design has followed the recommendations of the previous evaluation of 2014 and
consecutive outside advice. This includes enhanced training in social sciences research methods.
The programme emphasises explicitly issues, developments and policies in an international
perspective and provides incentives for transnational and intercultural approaches. Despite some
still existing shortcomings, the content and the applied methods ensure an adequate attainment of
the main knowledge and competences at this level. Students are, in general, very satisfied with the
focus of the social policy study programme. However, the content of the curriculum shows still
certain shortcomings in respect to the placement of important social policy and related issues. The
teaching performances and pedagogic communication skills - including the use of advanced
electronic methodologies - do not yet correspond to the needs and expectations of a modern
academic programme. The amount and diversity of optional courses is not at all sufficient to be able
to correspond to various preferences and needs of students. Measures for improvement and
intensification have still to be implemented in the areas of the development of foreign language
capacities, international contacts and cooperation, as well as comparative social policy studies.



The teaching staff meets the legal requirements regarding staff and is experienced in teaching and
doing research. The programme has recruited new professors to embrace better the intended
learning outcomes. The staff are generally engaged and supportive in teaching. However, the
current human resource policy with heavy teaching loads and less time and support for research
work endangers the development of the programme in longer run. The staff has also shortage of
infrastructural support like support for publishing in open access scientific journals.

Facilities and learning resources are generally adequate or of high quality. The premises are of
high quality and the technical and digital equipment available for teaching, research and learning is
fully in line with the learning outcomes of the programme and with up-to-date study methods. The
library provides exceptionally good teaching and learning resources and facilities. However, the
office space of teaching staff is clearly not sufficient.. Virtual learning environments and various e-
learning methods should be used more.

Study process and students ' performanc assessment is generally good. The main positive elements
are the following: good conditions for students to participate scientific activities and events:
students® feedback and concerns taken into account; mostly satisfactory and valuable academic
support to the students by the teaching staff; an introductory course on social policy for new
students coming outside of the study field of social policy; and class schedule enabling the majority
of students to combine employment with their studies. However, students feel that the small number
of students limits too much the provision of elective courses; and students rarely participate in
international mobility.

Programme management is carried out by a study programme committee representing academic
staff, social partners and students and with the responsibilities of analysing feedback from faculty
units, students, graduates, academic staff and social partners. However, it meets only twice year.
The staff organises feedback meetings with students and they feel that they are listened, if they have
concerns about their studies. The programme has analysed the recommendations (15) of the
previous study programme evaluation organized by SKVC and implemented or started to
implement most of them, but some problems are of more permanent nature. The allocation of
responsibilities for decisions and monitoring the implemention of the programme could still be
more transparent. The structure and principles of quality assurance system affecting the quality of
the programme are not sufficiently discernable. The programme management does not coordinate
the thesis process sufficiently: teachers’ input for thesis supervision varies considerably by teacher
and students do not know what they should expect from supervision and academic support;
teachers’ feedback about thesis may come too late for thesis defense; the criteria of assessment of
the defense of MA thesis or the overall grade are not sufficiently transparent to students. The
involvement of social partners is not sufficiently systematic, effective and transparent neither for the
staff and students, nor to social partners themselves. The programme does not take advantage of its
alumni’s potential to tutoring students, developing curriculum and supporting the employability of
graduates.

HHI. RECOMMENDATIONS

1. The programme should clarify, how programme objectives and intended learning outcomes
correspond to the mission, operational objectives and/or strategy of Vilnius University.

The programme should specify the evidence for the state, societal and labour market needs
of social policy specialists and corresponding intended learning outcomes within the
framework of national institutionalisation of the social policy.

o
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10.

11.

12.

16.

17.

The content elements of the study programme should be re-examined as to whether the main
important issues of social policy to be dealt with at this level are included or get the
deserved sufficient attention.

The teaching and communication methods of academic staff should be systematically
assessed and necessary training as well as coaching courses should be offered together with
an encouragement to use advanced electronic pedagogical tools.

The promotion of capabilities in foreign languages, the use of international exchange
programmes and increased performance of comparative social policy studies are strongly
recommended.

Despite the still low number of MA students, more and diversified elective courses should
be put at offer - perhaps in cooperation with other faculties.

Incentives to motive staff to carry out research should be considered.

Further efforts are needed for ensuring staff involvement in the internationalisation process.
The sustainablity of the programme should be ensured by sharing the competences and
teaching skills among academic staff and avoiding too strong reliance on the contribution
from one teacher.

Although there are positive developments in attempting to solve the problem of the lack of
academic staff's office space, the issue is still very significant and should not loose attention
until fully solved.

In students view, using a virtual learning environment improves their study process and
outcomes. Thus it is worth considering to increase the frequency and scope of its usage by
the teachers.

The principles of thesis supervision should be reconsidered and students should be
informed, how much they can expect active guidance and support from the teacher
responsible for the supervision.

. During the final thesis evaluation, the administration should take additional measures to

ensure that students are given a sufficient amount of time to properly analyze the reviewers’
assessments of their work.

. The criteria of the assessment of the defense of MA thesis and the overall grade should be

more transparent to students.

. Teachers should be encouraged to take part in teacher’s professional training to ensure a

more balanced distribution of teaching skills among the academic staff.

The programme could benefit from more active inclusion of alumni to tutoring students,
developing the curriculum and supporting their employability in relevant ways.

An inclusive social partner strategy should be developed for collaboration, including
contractual basis for different modes of collaboration, the initiatives to modify curriculum,
possibilities to improve gender balance, joint research initiatives etc.




Vertimas i$ angly kalbos
VILNIAUS UNIVERSITETO ANTROSIOS PAKOPOS STUDIJU PROGRAMOS

SOCIALINE POLITIKA (VALSTYBINIS KODAS - 621140001 (6211JX026)) 2018-02-28
EKSPERTINIO VERTINIMO ISVADU NR. SV4-20 ISRASAS

V. APIBENDRINAMASIS IVERTINIMAS

Vilniaus universiteto studijy programa Socialiné politika (valstybinis kodas — 621L40001)
vertinama teigiamai.

Fil. Vertinimo sritis Srities
Nr. jvertinimas,

balais*
l. Programos tikslai ir numatomi studijy rezultatai 3
2 Programos sandara 3
3. Personalas 3
4. Materialieji iStekliai 3
5 Studijy eiga ir jos vertinimas 3
6. Programos vadyba 2
IS viso: 17

* 1 - Nepatenkinamai (yra esminiy triikumy, kuriuos biitina pasalinti)
2 - Patenkinamai (tenkina minimalius reikalavimus, reikia tobulinti)
3 - Gerai (sistemiSkai plétojama sritis, turi savity bruozy)

4 - Labai gerai (sritis yra isskirtiné)

<.>

IV. SANTRAUKA

Tikslas ir studijy rezultatai aiskiai atskirti nuo socialinio darbo tiksly ir studijy rezultaty — tiek
destytojai, tiek studentai juos vertina ir laiko tinkamais. Tikslas ir studijy rezultatai yra gerai
apibrezti ir aiSkils, optimaliai informatyvis ir glausti bei susieti su dalyky aprasais. Taciau studijy
programa akcentuoja tarpdalykinj mokymasi nepakankamai apibrézdama jj studijy rezultatais.
Studijy programa nepateikia pakankamai informacijos, kaip programos tikslai ir numatomi studijy
rezultatai atitinka Vilniaus universiteto misija, veiklos tikslus ir (arba) strategija. Taip pat programa
tinkamai nepatikslina, kaip studijy programos tikslai ir numatomi studijy rezultatai atitinka
valstybes, visuomenés ir darbo rinkos poreikius.

Programos sandaroje atsizvelgta | 2014 m. vertinimo metu pateiktas rekomendacijas ir véliau i$
iSorés gautus patarimus. Sustiprintas socialiniy moksly tyrimy metody mokymas. Programoje
aiSkiai akcentuojami klausimai, poky¢iai ir politika tarptautinéje perspektyvoje bei suteikiamas
akstinas tarpvalstybiniam ir tarpkultiriniam poziariui. Nepaisant keliy vis dar egzistuojanéiy
trakumy, turinys ir taikomi metodai uztikrina, kad Sioje pakopoje bty pasiektas tinkamas
pagrindiniy ziniy ir gebéjimy lygis. Studentai apskritai labai patenkinti ,,Socialinés politikos*
studijy programos akcentu. Vis délto studijy turinyje tebéra tam tikry trikumy jtraukiant svarbius
socialinés politikos ir susijusius klausimus. Déstymas ir pedagoginiai bendravimo jgiidziai, jskaitant
pazangiy elektroniniy metodiky naudojima, dar neatitinka $iuolaikinés studijy programos poreikiy ir



likesciy. Laisvai pasirenkamy dalyky kiekio ir pasirinkimo jvairovés nepakanka, kad biity visiskai
patenkinti studenty pageidavimai ir poreikiai. Tobulinimo ir intensyvinimo priemones vis dar reikia
igyvendinti uzsienio kalby gebejimy ugdymo, tarptautiniy rysiy ir bendradarbiavimo, lyginamyjy
socialines politikos tyrimy srityse.

Personalas atitinka teisés akty reikalavimus personalui ir turi déstymo bei tiriamosios veiklos
patirties. [ Sig studijy programg buvo priimti nauji déstytojai, siekiant geriau jgyvendinti
numatomus studijy rezultatus. Personalas i§ esmés suinteresuotas ir palaiko déstymag. Vis délto,
esama zmogiSkyjy iStekliy politika, kai destymo kravis didelis, o tiriamajai veiklai skiriama mazai
laiko ir paramos, kelia grésme studijy programos tobulinimui ilgalaikéje perspektyvoje. Personalui
taip pat triiksta infrastruktros paramos, pvz., paramos skelbiantis atviros prieigos moksliniuose
zurnaluose.

Materialieji istekliai apskritai yra tinkami arba aukstos kokybés. Patalpos kokybiskos, o techniné ir
skaitmeniné déstymui, tyrimams ir mokymuisi skirta jranga visiskai atitinka programos studijy
rezultatus ir Siuolaikinius studijy metodus. Bibliotekoje prieinami ypa¢ geri mokymo ir mokymosi
iStekliai bei materialioji bazé. Taciau déstytojams skirta darbo erdve akivaizdziai nepakankama.
Turety buti daugiau naudojamasi virtualigja mokymosi aplinka ir jvairiais e. mokymosi metodais.

Studijy eiga ir jos vertinimas apskritai yra geri. Pagrindiniai teigiami aspektai yra Sie: geros sglygos
studentams dalyvauti mokslingje veikloje ir renginiuose: | studenty grjztamajj rysj ir iSsakytus
nerimg keliancius klausimus yra atsizvelgiama; déstytojy studentams teikiama akademiné parama i§
esmés pakankama ir naudinga; yra jvadinis socialinés politikos kursas naujiems studentams,
atejusiems i kity krypciy studijy; paskaity tvarkarastis didziajai daliai studenty leidZia derinti darba
ir studijas. Vis délto, studenty nuomone, dél mazo studenty skai¢iaus pasirenkamujy dalyky pasiiila
yra labai ribota; taip pat studentai retai dalyvauja tarptautinio judumo programose.

Programai vadovauja Studijy programos komitetas, atstovaujantis akademiniam personalui,
socialiniams partneriams ir studentams, kuris atsakingas uZ fakulteto padaliniy, studenty,
absolventy, déstytojy ir socialiniy partneriy pateikto grjZtamojo ry$io analize. Ta¢iau $io komiteto
posedziai rengiami tik dukart per metus. Personalas organizuoja grjZztamojo ry$io susirinkimus su
studentais, kurie jauciasi iSklausomi jiems ripimais studijy klausimais. Studijy programos
vadovybé iSanalizavo ankstesnio SKVC organizuoto studijy programos vertinimo metu pateiktas
rekomendacijas (15) ir jgyvendino ar pradéjo jgyvendinti daugumag jy, taciau keletas problemy yra
daugiau nuolatinio pobiidzio. Atsakomybés uz sprendimus ir studijy programos jgyvendinimo
stebéseng paskirstymas galety bati dar skaidresnis. Kokybés uztikrinimo sistemos struktiira ir
principai, darantys poveikj programos kokybei, yra nepakankamai isskirti. Programos vadovybé
nepakankamai koordinuoja baigiamuyjy darby procesg: déstytojy indélis j vadovavimg darbams labai
skiriasi, o studentai nezino, ko jie turety tikétis i§ vadovo ir akademinés paramos; déstytojy
griztamasis rySys apie baigiamuosius darbus pasiekia studentus per vélai, likus mazai laiko iki
darby gynimo; taip pat studenty nuomone, magistro darby gynimo vertinimo kriterijai arba bendras
pazymys nepakankamai skaidriis. Socialiniy partneriy jtraukimg kaip nepakankamai sisteminga,
veiksmingg ir skaidry jvardijo tiek personalas, tiek studentai, tiek patys socialiniai partneriai.
Studijy programa neisnaudoja savo alumny potencialo — jie galéty globoti studentus, rengti studijy
turinj ir remti absolventy jsidarbinimo galimybes.

s

IHI. REKOMENDACIJOS

1. Studijy programoje turéty biiti paaiskinta, kaip programos tikslai ir numatomi studijy rezultatai
atitinka Vilniaus universiteto misija, veiklos tikslus ir (arba) strategija.
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10.

11.

12.

13.

14.

15.

16.

17.

Programa turéty pateikti valstybeés, visuomenés ir darbo rinkos poreikiy dél socialinés politikos
specialisty jrodymus ir atitinkamus numatomus studijy rezultatus vykdant socialinés politikos
institucionalizavimg $alyje.

Reikéty perzitiréti studijy programos turinio elementus ir patikrinti, ar jtraukti pagrindiniai
svarbiis socialinés politikos klausimai, nagrinétini Sioje studijy pakopoje, ir ar jiems skiriamas
pakankamas démesys.

Reikéty sistemingai vertinti déstytojy déstymo ir bendravimo metodus, taip pat organizuoti
reikiamus mokymus ir ugdomojo vadovavimo kursus, kartu skatinant naudotis paZangiais
elektroniniais pedagoginiais jrankiais.

Labai rekomenduojame skatinti uZsienio kalby mokéjimo jgudZius, dalyvavimg tarptautinése
judumo programose ir intensyvesnj lyginamyjy socialinés politikos tyrimy vykdyma.

Nepaisant vis dar nedidelio magistrantiiros studenty skaiiaus, reikéty pasitilyti daugiau jvairiy
pasirenkamuyjy dalyky — galbiit bendradarbiaujant su kitais universitetais.

Reikéty apsvarstyti paskatas, motyvuojancias darbuotojus vykdyti tyrimus.

Reikia tolesniy pastangy, uZtikrinant personalo dalyvavimg tarptauti$kumo didinimo procese.
Studijy programos tvaruma reikéty uZtikrinti déstytojams tarpusavyje dalijantis
kompetencijomis ir déstymo jgidZiais bei vengiant pernelyg pasikliauti vieno kurio déstytojo
indéliu.

Nors pastebéta teigiamy pokyciy stengiantis spresti déstytojy darbo erdvés trakumo problema,
Sis klausimas vis dar labai svarbus ir neturéty biiti ignoruojamas, kol nebus i$sprestas.

Studenty nuomone, virtualios mokymosi aplinkos naudojimas gerina studijy procesg ir
rezultatus. Todél verta apsvarstyti, kaip déstytojai galéty dazniau ir pladiau naudotis $ia aplinka.
Reikéty perziaréti vadovavimo baigiamiesiems darbams principus, o studentus informuoti apie
tai, kiek aktyviy konsultacijy ir paramos jie gali tikétis i§ darby vadovy.

Kalbant apie baigiamyjy darby vertinima, administracija turéty imtis papildomy priemoniy,
uztikrinan€iy, kad studentai turéty pakankamai laiko tinkamai iSanalizuoti recenzenty
vertinimus.

Magistro darby gynimo vertinimo kriterijai ir bendras paZymys turéty biti aiSkesni studentams.
Déstytojus reikéty skatinti dalyvauti profesinio tobulinimosi kursuose, siekiant uztikrinti
didesne déstymo jgiidZiy pasiskirstymo pusiausvyrg tarp déstytojy.

Studijy programai biity pravartu aktyviau jtraukti alumnus j studenty globojima, studijy turinio
rengimga ir atitinkamga jy jsidarbinimo galimybiy rémima.

Reikeéty parengti visapusi$ka bendradarbiavimo su socialiniais partneriais strategija, apimancia
skirtingy bendradarbiavimo formy sutartis, iniciatyvas keisti studijy turinj, galimybes gerinti
ly€iy pusiausvyra, bendry tyrimy iniciatyvas ir pan.

Paslaugos teikéjas patvirtina, jog yra susipazings su Lietuvos Respublikos baudZiamojo kodekso
235 straipsnio, numatancio atsakomybe uZ melagingag ar Zinomai neteisingai atliktg vertima,
reikalavimais. —




