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Atsakydami | Jasy raStg, kuriame praseéte vertinti ir akredituoti Jisy universitete vykdomas
studijy programas, informuojame, kad, vadovaujantis Studijy programy iSorinio vertinimo ir
akreditavimo tvarkos apraso' (toliau — ApraSas) V skyriumi bei Vykdomy studijy programy
vertinimo metodikos® (toliau — Metodika) II skyriumi, Studijy kokybés vertinimo centro (toliau —
Centras) pasitelkti ekspertai atliko Sios Vilniaus universiteto vykdomos studijy programos (toliau —
Programa) iSorinj vertinimg:

Valstybinis PG bisadlinimas Bendras jvertinimas Numatomas sprendimas
kodas Bl pe (balais) del akreditavimo
6211JX039 | Klinikine psichologija 17 Akredituotina 3 metams

Pazymétina, kad eksperty parengtos iSorinio vertinimo i$vados, vadovaujantis Metodikos 13,
47, 49 punktais, taip pat Studijy vertinimo komisijos nuostatais® (toliau — Nuostatai) buvo svarstytos
2018 m. sausio 26 d. Studijy vertinimo komisijos (toliau — Komisija) posédyje. Komisija,
vadovaudamasi Nuostaty 7.1 punktu, pritaré Programos vertinimo i§vadoms.

Centras, atsizvelgdamas | eksperty parengtas Programos vertinimo i§vadas bei Komisijos
siilymus, vadovaudamasis Apraso 32 punktu, priemé sprendimg Programg jvertinti teigiamai,
kadangi bendras Programos jvertinimas sudaro daugiau kaip 12 baly ir né viena vertinama sritis
nera jvertinta ,,nepatenkinamai®. Sprendimo motyvai yra i§déstyti Sios pazymos prieduose.

Nesutikdami su Siuo Centro sprendimu, JGs turite teise, vadovaudamiesi Metodikos 135
punktu, Centrui pateikti argumentuotg apeliacijg per 20 dieny nuo Sio sprendimo i§siuntimo dienos.
Centro sprendimas taip pat gali biiti skundziamas Lietuvos Respublikos administraciniy byly
teisenos jstatymo nustatyta tvarka administraciniam teismui.

[siteis¢jus Siam Centro sprendimui, vadovaujantis ApraSo 27 punktu, Centras priims
atitinkamus sprendimus del jvertinty studijy programy akreditavimo.

Primename, kad vadovaujantis Mokslo ir studijy jstatymo 47 straipsnio 2 dalimi ir Aprago 35
punktu, aukstoji mokykla turi viesai skelbti atlikto vertinimo rezultatus.

" Patvirtintas Lietuvos Respublikos $vietimo ir mokslo ministro 2009 m. liepos 24 d. jsakymu Nr. ISAK-1652 (nauja redakcija
patvirtinta 2011 m. liepos 29 jsakymu Nr. V-1487).

* Patvirtinta Centro direktoriaus 2010 m. gruodzio 20 d. jsakymu Nr. 1-01-162 ,,Del vykdomy studijy programy vertinimo metodikos
patvirtinimo™.

* Patvirtinta Centro direktoriaus 2010 m. sausio 18 d. jsakymu Nr. 1-01-9 . Dél Studijy vertinimo komisijos nuostaty patvirtinimo™
(nauja redakcija patvirtinta Centro direktoriaus 2011 m. gruodZio 16 d. jsakymu Nr. 1-01-168).
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V. GENERAL ASSESSMENT

The study programme Clinical Psychology (state code — 621516001, 6211JX039) at Vilnius

University is given positive evaluation.

Study programme assessment in points by evaluation areas.

Evaluation of
No. Evaluation Area an area in
points*

Programme aims and learning outcomes =
2. | Curriculum design 3
3. | Teaching staff 3
4. | Facilities and learning resources 3
5. | Study process and students’ performance assessment 2
6. | Programme management 2
Total: 17

*1 (unsatisfactory) - there are essential shortcomings that must be eliminated;

2 (satisfactory) - meets the established minimum requirements, needs improvement;
3 (good) - the field develops systematically, has distinctive features;

4 (very good) - the field is exceptionally good.

<...>

V. SUMMARY

Overall, the programme was evaluated with mixed grades from very good for some criteria (e.g. the
criteria related to the programme learning outcomes) to satisfactory for other criteria (e.g. for the
criteria related to the study processes and to the programme management). The recommendations
made in the previous evaluations were only partly implemented. More specifically, the previous
recommendations related to the programme contents, such as the requested integration of the
different theoretical orientations and the increase of practice duration were very well integrated.
However, with regard to the recommendations related to structural aspects, such as the formulation
of learning outcomes at course level, and the entrance requirements, there were no clear
improvements.

In the current evaluation, the criteria related to the programme aims and learning outcomes are
evaluated as very well fulfilled. This evaluation is based on the very good tuning between the
formulation of the learning outcomes and the competences to be acquired, and between the

competences and the programme’s objectives. In addition, the formulated objectives and



competences are based on the national professional field descriptor and the legislation for
psychology studies. The objectives and outcomes are publicly available (only in Lithuanian). And
the very good reputation of the programme at national level was identified as an area of excellence.
However, there is room for improvement with regard to the linkage between the programme
objectives and the market needs. The Review Team recommends to formalize the exchanges with
the social partners, for instance with the use of regular surveys or organization of events; and also to
include the changes in professional requirements, for instance with an analysis of the new
professional requirements and their integration in the programme.

The criteria related to curriculum design were evaluated as good. On one hand, the very good
integration of research the programme and the gradual and consistent development of research
competences during the curriculum were evidenced as clear strengths. Another strength is related to
the increase of credits associated with practice credits and the very good organization and
supervision of the practice. Both were improved according to the recommendations of the previous
evaluation. However, there are several areas for improvement. For instance, the formulation of the
learning outcomes at subject’s level is not conforming to the formal standards, and should be
formulated according the recommendations of the EU Bologna experts. A second issue concerns the
attribution of ECTS to the courses and the lack of knowledge of the teachers and the students about
the meaning and value of ECTS. In that matter, the curriculum is not using a student-centered
approach. This was also evidenced in the evaluation of the criteria related to the study processes and
to the programme management. For all three evaluation domains (i.e. curriculum design, study
processes and programme management), the Review Team formulated recommendations with
regard to the development of a student-centered approach. This includes the organization for the
whole academic staff and students refreshment seminars about Bologna latest developments, and
the creation of a common strategy across the programme to implement student-centered approach.
Still with regard to the evaluation of the curriculum design, the flexibility in the choice of the
optional courses is limited and not all courses are accessible to all students. And finally, in some
courses, the recommended literature is rather old and should be updated.

The criteria related to the teaching staff were evaluated as good. The teachers are strongly engaged
and very well educated at scientific and clinical levels. However, after their PhD, they do not
engage in continued education for the development of their teaching skills and/ or didactic
knowledge. Teacher mobility is also very low. The staff meets the legal requirement and the
number of staff is sufficient to achieve the learning outcomes. The strong reputation and
engagement of the teachers associated with the programme at national level was identified as an

area of excellence. The Review Team recommends to better promote the benefits of teacher



mobility and of continued education in didactics, for instance through the organization of a system
for personal development of teachers.
The criteria for facilities were evaluated as good. The number of rooms is adequate is size and

number. There are very well equipped laboratories at disposal. Practice possibilities are offered. The

9]

library is conveniently located. Recommendations concern the development of open acces
resources and the consideration of small structural changes to accommodate courses teaching
practical skills.

The criteria related to the study processes were evaluated as satisfactory. Although some criteria are
well fulfilled, for instance the integration of research activities in the study plan and the
communication of the intended learning outcomes and assessment procedures, several areas for
major improvement, especially, with regard to the transparency of the processes, the entrance
requirements and the conditions facilitating mobility. The Review Team estimated that the observed
lack of transparency in several domains of the study processes is a major threat for the quality of the
programme. There are strong recommendations that include 1) to make the processes more
transparent and improve the communication between levels and to improve the communication with
the students; and to clarify the entrance requirements with regard to equity and transparency.
Finally, students’ mobility is an issue the benefits of mobility should be promoted and better
conditions for mobility should be provided at the programme level. Finally, the criteria related to
programme management were also evaluated as satisfactory. Here, the lack of clarity about how the
programme committee ensures the quality of the programme and about how the results of quality
surveys are implemented in the programme was evaluated as a major area for improvement. In
addition, students® feedbacks and comments are not always heard and / or implemented. The
Review team evaluated these issues as a threat for the observation of democrative principles in the
management of the study programme, and formulated therefore strong recommendations. They
include a) the implementation of systematic and structured strategies for quality control at the level
of the programme committee, b) the implemention of a systematic integration of systematic
feedbacks on the results of quality surveys; and c) the creation of a formal and structured procedure
to implement the feedbacks and complaints of the students, and of the social partners in the

programme.

[II. RECOMMENDATIONS
1. To improve the linkage with the market needs, in particular by:

a) formalizing the exchanges with the social partners, in order to assess the needs of the labour



o

(OS]

|94

oo

market, for instance with the use of regular surveys or organization of events; and b) by
including the changes in professional requirements, for instance with an analysis of the new

professional requirements and their integration in the programme.

To implement a student-centered learning approach in the programme, in particular by:

a) improving the formulation of the learning outcomes at course level in accordance with the
recommendations of the EU Bologna experts; b) organizing for the whole academic staff and
students refreshment seminars about Bologna latest developments (Bologna beyond Bologna
trends, new ESG requirements); and c) by creating a common strategy accross the programme to

implement student-centered approach.

. To ameliorate specific points in curriculum design, in particular:

a) to achieve more flexibility in the choice of optional courses; b) and to upgrade the

recommended literature.

To better promote the benefits of mobility and continued education in didactics for teachers, for
instance through the organization of a system for personal development of teachers, including

questions of career, mobility, and incentives.

. To increase the efforts of the student international services regarding the mobility of both

outgoing and incoming students and staff; and to better promote the benefits of mobility and

provide better conditions for mobility at the programme level.

To improve the communication and the transparency of the processes, in particular by:
a) improving the communication with the students; b) making the processes more transparent
and improving the communication between the levels, and c¢) by clarifying the entrance

requirements with regard to equity and transparency aspects.

To perform structural changes in the classrooms to allow for practice-oriented courses and
roundtable discussions, for instance with the addition of movable pieces of furniture (or use
rooms in other buildings of the University if possible); and to improve the accessibility to

literature resources, for instance with the development of open access resources.

To implement systematic and structured strategies for quality control at the level of the
programme committee, for instance by defining quality indicators and the means and the

frequency to assess them.

To implement a system for the integration of feedbacks, in particular by
a) implementing a systematic integration of and systematic feedbacks on the results of quality
surveys, for instance by instructing teachers to report about the changes done as a result of the

feedbacks and / or to discuss them with the students; and b) by formalizing and providing a



structured procedure for the implementation of the feedbacks of the students, and of the

suggestions of the social partners in the programme.




Vertimas i§ angly kalbos

VILNIAUS UNIVERSITETO ANTROSIOS PAKOPOS STUDIJU PROGRAMOS
KLINIKINE PSICHOLOGIJA (VALSTYBINIS KODAS — 6211JX039) 2018-01-05
EKSPERTINIO VERTINIMO ISVADU NR. SV4-272 ISRASAS

<..>

V. APIBENDRINAMASIS JVERTINIMAS

Vilniaus universiteto studijy programa Klinikiné psichologija (valstybinis kodas — 6211JX039)

vertinama teigiamai.

Eil. Vertinimo sritis Srities
Nr. ivertinimas,

balais*
1. Programos tikslai ir numatomi studijy rezultatai 4
2. Programos sandara 3
3 Personalas 3
4. Materialieji istekliai 3
S. Studijy eiga ir jos vertinimas 2
6. Programos vadyba 2
IS viso: 17

* 1 — Nepatenkinamai (yra esminiy trikumy, kuriuos biitina pasalinti)
2 — Patenkinamai (tenkina minimalius reikalavimus, reikia tobulinti)
3 — Gerai (sistemi8kai pletojama sritis, turi savity bruozy)

4 — Labai gerai (sritis yra isskirtiné)

=

IV. SANTRAUKA

Studijy programa buvo jvertinta skirtingais balais, nuo labai auksto kai kuriems kriterijams (pvz., tai
kriterijai, susij¢ su programos studijy rezultatais) iki patenkinamo kitiems kriterijams (pvz.,
kriterijai, susij¢ su studijy procesais ir programos vadyba). Ankstesnio vertinimo metu pateiktos
rekomendacijos buvo tik i§ dalies jgyvendintos. Konkre¢iau, anks¢iau pateiktos rekomendacijos,
susijusios su programos turiniu, tokios kaip praSomos integruoti skirtingos teorinés orientacijos ir
praktikos trukmes pailginimas, buvo puikiai integruotos. Taciau rekomendacijos, susijusios su
strukttriniais aspektais, tokiais kaip studijy dalyko lygio studijy rezultaty formulavimas ir
reikalavimai stojantiesiems, nebuvo jgyvendintos.

Per §j vertinimg su programos tikslais ir studijy rezultatais susij¢ kriterijai vertinami kaip puikiai
igyvendinti. Sis vertinimas grindZiamas tuo, kad suformuluoti studijy rezultatai bei jgyjama

kompetencija yra puikiai suderinta su programos tikslais. Be to, suformuluoti tikslai ir



kompetencijos sudaryti vadovaujantis nacionaliniu profesinés srities apraSu ir psichologijos studijas
apibrézianciais teises aktais. Tikslai ir studijy rezultatai skelbiami viesai (tik lietuviy kalba). Puiki
programos reputacija nacionaliniu lygiu buvo jvardyta kaip i$skirtinis gerosios praktikos pavyzdys.
Vis délto programos tikslai galéty geriau atitikti rinkos poreikius. Vertinimo grupé rekomenduoja
formalizuoti mainus su socialiniais partneriais, pavyzdziui, atlikti jprastinius tyrimus ar organizuoti
renginius, pokycius jtraukti j profesinius reikalavimus, pavyzdziui, kartu analizuojant naujus
profesinius reikalavimus ir jy integravimg j programa.

Kriterijai. susije su programos sandara, buvo jvertinti gerai. I§ vienos pusés, itin gera programos
metu vykdomy moksliniy tyrimy integracija ir laipsniskas bei nuoseklus moksliniy tyrimy
kompetencijy tobulinimas studijy turinyje buvo jvardytas kaip aiki stiprybé. Kita stiprybé yra
didesnis praktikai skiriamy kredity skaicius ir labai geras praktikos organizavimas bei prieZifira.
Abu  Sie aspektai buvo patobulinti atsizvelgiant | ankstesnio jvertinimo metu pateiktas
rekomendacijas. Taciau keleta sri¢iy dar reikia tobulinti. Pavyzdziui, studijy dalyky studijy rezultaty
formuluotes neatitinka formaliy standarty ir jas reikéty suformuluoti pagal ES Bolonijos proceso
eksperty rekomendacijas. Antroji problema — ECTS kredity skyrimas studijy dalykams ir déstytojy
bei studenty ziniy apie ECTS reiksme ir verte trikumas. Siuo atzvilgiu studijy turinys néra
nukreiptas j studentus. Tuo taip pat buvo galima jsitikinti vertinant kriterijus, susijusius su studijy
procesais ir programos vadyba. Vertinimo eksperty grupé visoms trims vertinamoms sritims (t. y.
studijy sandarai, studijy procesams ir programos vadybai) suformulavo rekomendacijas, susijusias
su | studentus nukreipto metodo kirimu, jskaitant visam akademiniam personalui ir studentams
organizuojamus ziniy apie paskutinius Bolonijos proceso atnaujinimus ir visai programai taikomos
bendros strategijos kriterijy atnaujinimo seminarus, kad buty galima jgyvendinti j studentus
nukreipta metodg. Visgi, kalbant apie studijy programos sandaros vertinimg, lankstumas
pasirenkant pasirenkamuosius studijy dalykus yra ribotas ir ne visi studijy dalykai prieinami
visiems studentams. Galiausiai, kai kuriy studijy dalyky rekomenduojama literatiira yra pasenusi ir
ja reikéty atnaujinti.

Kriterijai, susij¢ su déstanciuoju personalu, buvo jvertinti gerai. Deéstytojai aktyviai dalyvauja
studijy programoje ir turi puiky mokslinj bei klinikinj i$silavinimg. Taciau gave daktaro laipsnj
destytojai toliau nedalyvauja tegstiniame Svietime, skirtame déstymo jgiidziams tobulinti ir (ar)
didaktinéms zinioms atnaujinti. Déstytojy judumas taip pat labai mazas. Personalas atitinka teisinius
reikalavimus, personalo nariy skaicius yra pakankamas studijy rezultatams pasiekti. Gera reputacija
ir su studijy programa susijusiy déstytojy aktyvus dalyvavimas nacionaliniu lygiu buvo jvardyti
kaip i8skirtines kokybés pavyzdys. Vertinimo ekspertai rekomenduoja labiau skatinti déstytojy
Juduma, placiau kalbéti apie jo teikiamg naudg ir testi didaktikos principy mokyma, pavyzdziui,

sukuriant sistema, skirta asmeniniam déstytojy tobuléjimui.




Materialiyjy istekliy kriterijus buvo jvertintas gerai. Auditorijy skai¢ius ir dydis yra tinkami.
Galima naudotis labai gerai jrengtomis laboratorijomis. Sitlomos praktikos galimybeés. Biblioteka
irengta patogioje vietoje. Rekomenduojama tobulinti atvirosios prieigos isteklius ir apsvarstyti
nedidelius struktiirinius pokycius, kad buty galima pritaikyti studijy dalyky déstymo praktinius
jgtid7ius.

Studijy procesy Kkriterijai buvo jvertinti patenkinamai. Nors kai kurie kriterijai yra puikiai
igyvendinami, pavyzdziui, moksliniy tyrimy veiklos integravimas j studijy plang ir informavimas
apie numatomus studijy rezultatus bei vertinimo procediiras, rimtus pakeitimus sitiloma atlikti
keliose srityse, biitent susijusiose su procesy skaidrumu, reikalavimais stojantiesiems ir juduma
lengvinanciomis salygomis. Vertinimo grupés manymu, nustatytas skaidrumo triikumas keliose
studijy programos srityse kelia didele gresme studijy programos kokybei. Rekomenduojama: 1)
Siuos procesus padaryti skaidresnius, gerinti komunikacijg tarp lygiy ir su studentais. taip pat
aiSkiau pateikti reikalavimus stojantiesiems, atsizvelgiant j nesaliskumg bei skaidruma. Dar viena
problema — studenty judumas. Reikety skelbti, kokia naudg duoda judumas, ir sudaryti geresnes
sglygas judumui programos lygmeniu. Programos vadybos kriterijai taip pat buvo jvertinti
patenkinamai. Nepakankamai aiSku, kaip programos komitetas uztikrina programos kokybe, kaip
apklausy del kokybés rezultatai yra jgyvendinami programoje — tai labiausiai tobulintina sritis. Taip
pat ne visada girdimi ir (ar) jgyvendinami studenty atsiliepimai ir komentarai. Vertinimo grupé
jvertino Sias problemas kaip demokratiniy principy laikymosi grésme studijy programos vadybos
srityje ir pateike konkreciy rekomendacijy, kaip tobulinti $ig sritj. Jose skatinama: a) jgyvendinti
sistemines ir struktiirines strategijas dél kokybés kontrolés programos komiteto lygmeniu, b)
sistemiSkai integruoti kokybés apklausy rezultaty griztamajj rysj, ¢) sukurti formalig struktiirine
procediirg studenty ir programos socialiniy partneriy grjZtamajam rysiui jgyvendinti bei skundams

nagrineti.

ITI. REKOMENDACIJOS

1. Geriau tenkinti rinkos poreikius, bitent:
a) siekiant jvertinti darbo rinkos poreikius, reikéty formalizuoti mainus su socialiniais
partneriais, pavyzdziui, rengiant jprastas apklausas ar organizuojant renginius;
b) keiciant profesinius reikalavimus, pavyzdziui, analizuojant naujus profesinius reikalavimus ir

juy integravimg j studijy programa.

2. Gerinti | studentus orientuota Sios studijy programos mokymosi metoda, ypac:




6.

a) gerinant studijy dalyky studijy rezultaty formulavimg pagal ES Bolonijos eksperty

rekomendacijas;

b) organizuojant viso akademinio personalo ir studenty Ziniy tobulinimo seminarus apie

paskutinius Bolonijos proceso atnaujinimus ( nauji ESG reikalavimai); ir

¢) numatant bendrg visos studijy programos strategija, kad bty sukurtas j studentus orientuotas

metodas.

. Tobulinti specifines programos sandaros sritis:

a) suteikti daugiau lankstumo renkantis pasirenkamuosius studijy dalykus; b) atnaujinti

rekomenduojamgq literatiira.

. Aktyviau informuoti apie judumo ir tgstinio $vietimo privalumus déstytojams skirtoje

didaktikoje, pavyzdziui, sukuriant sistema, skirtg asmeniniam déstytojy tobuléjimui, jtraukiant

klausimus apie karjerg, judumg ir skatinamagsias priemones.

. Tarptautines paslaugas studentams teikiantiems padaliniams déti daugiau pastangy siekiant

11 al-tviai infarmniint
Lty anty viau 1iuovliinuou

p
apie judumo privalumus bei sudaryti geresnes sglygas judumui programos lygmeniu.
Tobulinti komunikacijg ir procesy skaidrumg, ypac:

a) tobulinant komunikacija su studentais; b) vykdant procesus skaidriau bei tobulinant
komunikacijg tarp lygiy ir c) aiSkiau iSdéstant stojimo j programg reikalavimus, atsizvelgiant

1 neSaliSkumo ir skaidrumo aspektus.

Jgyvendinti struktiirinius pokyc¢ius auditorijose, kad jose galéty vykti j praktikg orientuoti
mokymai bei apskritojo stalo diskusijos, pavyzdziui, prista¢ius judancius baldus (arba, jei
imanoma, naudojantis kituose universiteto pastatuose esan¢iomis patalpomis); gerinti pri¢jima

prie literatiiros iStekliy, pavyzdziui, plétojant atvirosios prieigos isteklius.

[gyvendinti sistemines ir struktiirines kokybés kontrolés strategijas programos komiteto
lygmeniu, pavyzdziui, nurodant kokybes rodiklius ir priemones bei kaip daznai jas bus galima

vertinti.

[gyvendinti grjztamojo rySio integravimo sistemg, ypa¢: a) jgyvendinant sisteming kokybés
apklausy rezultaty integracijg ir jy sisteminj griztamajj rysj, pavyzdziui, mokant déstytojus
pranesti apie poky¢ius, atliktus dél gauto griztamojo rysio, ir (arba) aptarti juos su studentais; b)
formalizuoti ir atlikti struktiirines procediras, siekiant jgyvendinti studenty grjztamajj rysj bei

studijy programos socialiniy partneriy pasitilymus.




Paslaugos teikéjas patvirtina, jog yra susipazings su Lietuvos Respublikos baudziamojo kodekso
235 straipsnio, numatancio atsakomybe uz melaginga ar Zinomai neteisingai atlikta vertima,
reikalavimais.

Vertéjos rekvizitai (vardas, pavardé, parasas)
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